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Member Enrollment Guide

Join Headspace via Virgin Pulse




Getting started
with Headspace

Ready to get some Headspace? Get started with the steps
below:

® Create an account / log-in with an existing account
® Connect to Virgin Pulse

® Verify eligibility
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@ headspace @ pulse

Member’s Benefits Page

A Q <) 8A @ eee @
Ready to get some Headspace? Home Health Benefits Social Media More Support 1
® () ® ® Rewards # 0 /60,000 Points v
To activate your Headspace
mer’nbershlp through V|.rg|.n Pulse, BENEFITS
you’ll need to start on Virgin Pulse.
Sign into Virgin Pulse and navigate to < Back
the BenefItS Page to flnd the o Headspace for Work
H ea d S pa ceenro l l me nt pa ge' Mindfulness has been shown to help people stress less, focus more and sleep soundly. With
& hundreds of guided exercises for meditation, sleep, focus, and movement, Headspace is
. headspace your personal guide.

Click the “Start Now” button.

Already enrolled? Click here.

. Click Start Now to enroll with Headspace. You will need an 11-digit MemberID.
Already regISte red for Headspace e Subscriber = 9-digit MemberID number + 00 (ex. 98798798700)
th rough vi rgi n Pu Ise? o Spouse/Domestic Partner = 9-digit MemberID + 01 (ex. 98798798701)
Select the “Click here” link to be taken
directly to Headspace.

Click on the How to Enroll with Headspace guide for additional instructions. Contact Virgin

Resources Pulse for support (email, chat or call).

[ How to Enroll with Headspace
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Login  Verffy Finis

English

Log in

To Create or login to an Lets et trted

existing Headspace account

: Join
via web browser. Headspace

Get Headspace to start earning

points on Virgin Pulse Already connected your Virgin Pulse account?
Cl' k «C H » 1000+ hours of mindfulness and
IC ontinue” to get
started.

Mini exercises for busy schedules

Proven to reduce stress in just 10 days

Did you already make a
Headspace account and
connect to Virgin Pulse?

Please use the “Start Using vy

Headspace” option to go ~A
directly to Headspace - el

content
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1 . headspace 0 English v
Login
Option 1:
Existing Headspace users will Join
« ”» H H .
answer Yes and Slgn In Wlth Headspace ) Do you have an existing account with
th el r eXlStl ng H ea d Spa Ce Sii;:epal::::gace to start earning points on Headspace?
aCcou nt details. l%(r}'(t)gnr;ours of mindfulness and sleep
Mini exercises for busy schedules No, create a new account

0 Eti o n 2: Proven to reduce stress in just 10 days

New users will answer “No,
create a new account” and
should follow the prompt to
create an account.
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Login

Option 1: Existing Members

Members with existing Headspace
accounts should sign in with the
email and password associated

with that account

If you created a Headspace
account using an Apple, Facebook,
Spotify or Google account, use
those methods to login.

@ headspace |

Join
Headspace

Get Headspace to start earning points on
Virgin Pulse

1000+ hours of mindfulness and sleep
content

Mini exercises for busy schedules

Proven to reduce stress in just 10 days

Proprietary & Confidential

English v

Login

New to Headspace? Sign up for free

Email address*

Password (8+ characters)* N4

s ‘
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@ headspace B 3 d g
Login Verify Finish
1
Login
Option 2: New Members Sign up
Already Have An Account? Log In
Users new to Headspace can Join Fist name*

create an account with email and

password or a 3rd party like Apple, Headspace bnaboone®

Get Headspace to start earning points on

Facebook, or Google Virgin Pulse m—
1000+ hours of mindfulness and sleep
content Password (8+ characters)* N

Mini exercises for busy schedules
[J 1agree to Headspace’s Terms & Conditions
Proven to reduce stress in just 10 days and acknowledge the Privacy Policy.

OO -




Connecting to
Virgin Pulse

Connect your Headspace account to Virgin
Pulse!
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@ headspace 5 s engish

Login

1
Log in

Con neCti ng tO Vi rgi n Pu lse: Connect to Virgin Pulse

Share your Headspace activity with Virgin Pulse to
earn points.

Join

Step 1:
: e Headspace @ruse
Cllck “Connect Wlth Vl rgln Get Headspace to start earning points on

Virgin Pulse

PU lse” tO “ n k yO LI r Vi rgl n P u lse 1000+ hours of mindfulness and sleep Access your Headspace activity data v

content

a n d H ea d S pa Ce a CCO u nts Mini exercises for busy schedules

Proven to reduce stress in just 10 days ‘m
By continuing you sgree to Headspace's
and

Virgin Pulse will be able to
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1
Login

Connecting to Virgin Pulse: o
Join Share yourP @ pulse

Step 2: Headspace r——

Get Headspace to start earning points on
Forgot Usermame?

Enter your Virgin Pulse - vir &

1000+ hours of mindfulness and sleep
content

credentials and click “Sign In” i nomhecobupsehiodiis e

[ Remember My Useename

Looking far how 10 join?

Proven to reduce stress in just 10 days




Verify eligibility

Connect your Headspace account to Virgin
Pulse!
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English v
® O . @

2 Login Verify Finish

Verify

Verify Eligibility: Verify your

°
, , Join access
Verify your account with your
We need to verify your access to Virgin Pulse for
Last Name & MemberID H eadspace Health Plans’s Headspace plan.
Get Headspace at no cost, from Virgin

Note: The next page will provide instruction Pulse for Health Plans Est Miiiie

to locate your MemberlD
1000+ hours of mindfulness and sleep
content
Member ID

Mini exercises for busy schedules

Proven to reduce stress in just 10 days

11-digit MemberlD* =[9-digit ID number on card}+00 for
subscriber, or +01 for spouse/domestic partner. Contact Virgin

Pulse for support.

Contact t or visit our
if you experience any issues with enrollment
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How to locate your
member ID

Subscriber:
Subscriber = 9-digit MemberID number + 00 (ex. 98798798700).

Spouse/Domestic Partner:
Spouse/Domestic Partner = 9-digit MemberID + 01 (ex. 98798798701)

Need more support?

Check out support.virginpulse.com

Live Chat: Monday - Friday 2am - 9pm (ET)

Call 888-671-9395 Monday - Friday 8am - 9pm (ET)
Send an email at support@virginpulse.com

13


http://support.virginpulse.com
mailto:support@virginpulse.com
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. headspace v v S Signout  English v/

Login  Verify Finish

3
Finish
Autorenewal turned off

Wordmark is now sponsoring your
Headspace membership, so we turned off

If you had an existing paid Join sl s
Headspace membership, Headspace

Get Headspace for free, sponsored

future auto-payments by oramrk

1000+ hours of mindfulness and

through Headspace are

Mini exercises for busy schedules

automatica lly pau sed. Proven to reduce stress in just 10 days

This is where customer-specific copy goes and gives more

R “

Contact team

porte om if you experience
any issues with enroliment.

' Xe)
‘
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@ headspace v 2 Signout  English v
Login  Verify Finish
F Inis h Turn off autorenewal
You're currently paying for Headspace
Join through a third party, so make sure you
turn off autorenewal to avoid another

Future payments through a Headspace enare.

Get a discounted Headspace membership,

th i rd pa rty n eed to be sponsored by Sabrina's Startup Instructions for:

1000+ hours of mindfulness and sleep Apple Store >
manually paused.

Mini exercises for busy schedules Google Play >

Proven to reduce stress in just 10 days Spotify >

See our Help Center>Billing

Questions for instructions.

Ny ‘
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v
Finish

Joining success!

Members will be prompted
to download the
Headspace iOS or Android

app

To access Headspace going
forward please go directly
to the app or
headspace.com/login

@ headspace

Welcome to
Headspace!

For the full Headspace experience,
P

download our mobile ap|

& App Store
or go to Heads
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Troubleshooting
Guide

In this guide, you’ll find helpful tips that address
challenges when setting up your Headspace
account through Virgin Pulse.

. headspace Proprietary, Confidential, & Thoughtful




‘ headspace @ pulse

Frequently asked
Questions

1.

| see a spinning wheel or frozen screen during enrollment,
what should I do?

How do I verify my Headspace account is linked to my
Virgin Pulse account?

Can I use “Connect with SSO” to login to Headspace?
How do | do complete a Headspace Progress Check in?
I’m logged into Headspace and it’s asking me to “Start
my free trial”.

Still have questions?

Check out support.virginpulse.com

Live Chat Monday - Friday 2am - 9pm (ET)

Call 888-671-9395 Monday - Friday 8am - 9pm (ET)
Send an email at support@virginpulse.com



http://support.virginpulse.com
mailto:support@virginpulse.com

‘ headspace @ pulse

| see a spinning wheel or frozen
screen after enrollment, what
should | do?

Here are a few general tips to try:
=  Ifalready created an account and connected to
Virgin Pulse, go directly to Headspace app or website
=>  Ensure cookies and popups are enabled in your
browser
Clear browser cache
Close and reopen your browser or Headspace app
Try another web browser

27

Looking for personal support?

Check out support.virginpulse.com

Live Chat Monday - Friday 2am - 9pm (ET)

Call 888-671-9395 Monday - Friday 8am - 9pm (ET)
Send an email at support@virginpulse.com

7:a

@ Virgin Pulse
Connect to Virgin Pulse

= m

Share your Headspace activity wit

~t
Virgin Pulse to earn points

@ pulse

Virgin Pulse will be able to

19 Access your Headspace activity


http://support.virginpulse.com
mailto:support@virginpulse.com

How do | verify my Headspace account
is linked to my Virgin Pulse account?

o1 s - e
< Settings < Account
Account > Email address

leah.braunst@gmail.com

Personal details

Payment method

Headspace 30-Day Guest Pass
Siri Shortcuts

Notifications

Language

Downloads

Apple Health

Accessibility

. headspace

Password (8+ characters)

Link your social accounts
google

> Delete Account

Proprietary, Confidential, & Thoughtful

all T -

MANAGE

EDIT

|

MANAGE

DELETE

wll 56¢ @

@ headspace

Manage your accounts
connected to
Headspace

By connecting your accounts, you will now
have the option to login with either of the
accounts going forward.

" Connect with Apple
f Connect with Facebook

e Connect with Spotify

@ Connect with Virgin Pulse

OR

3 Disconnect with Google

941 ol T -
@ pulse
USERNAME
Enter your username

Forgot Username?
PASSWORD @b

Ente

Forgot Password?

(D Remember My Username

Looking for how to join?

941

< Account

Email address
leah.braunst@gmail.com

Password (8+ characters)

Link your social accounts
google, virgin pulse

Delete Account

In Setting > Account, a member can view if their Virgin Pulse account is linked. If
not, they can choose to Connect to Virgin Pulse & input their credentials right in
the Headspace app.

all T -

MANAGE

EDIT

MANAGE

DELETE
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= @ headspace

Canluse SSOto loginto
Headspace? Login
New to Headspace? Sign up for free
No, SSO login is not
supported for Virgin Pulse
members.

Email address*

Password (8+ characters)* A

Please use the email or
social account you signed

Headspace.

Forgot password?

a LOG IN WITH sSO
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How do | complete a
Headspace check in?

Open your Headspace
app and tap on your
Profile iconin the
bottom right.

Scroll down to My
Progress and tap on
the blue “Check In”

button.

@ < Mindful Activity

O 3-7 min

10:47
Good Morning, Jared

Featured Collection

Seeking Discomfort

Get out of your comfort
zone and grow.

Start your day

Take 5 Deep
Breaths

1min

On Solid Ground

® The Wake Up

= Q

Today Explore

Jared

<

Jared Becker

Joined in 2022

Stats

16 minutes
Average meditation length

594 minutes
Total meditation time

36 sessions
Sessions completed
Run streak

Remember, this is all about you.
Meditate on a schedule that feels N4
good.

Headspace 30-Day Guest Pass

Bring friends along the journey
Send free access to new members

8 Q )

Today Explore Jared
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~

My progress

High
Start tracking your stress over time
with monthly check-ins.
b Mar Apr May Jun

Checkin

Activity History

Peaceful Yosemite >
Q: Sleepcast - 45 min

Breathing into Stress >
Q% Meditation - 5 min

Mental Health and Identity N
Q2 Meditation - 8 min

Q )

Today Explore Jared



@ headspace @ pulse

I’m logged into Headspace
and it’s asking me to “Start
my free trial”.

You have not yet activated your
Headspace membership via
Virgin Pulse.

See the beginning of this guide
for steps to activate your
Headspace account and unlock
all of Headspace’s premium
content.

@ headspace

Meditate

Featured

@ Boosting Self-
Esteem

4 Meditation - 4 min

@ Start My Free Trial

) ¢

Recent Featured

@ Basics

<2 Course - 3-10 min

@ Breathe

Q2 Meditation - 1-3 min

@ Letting Go of Stress
Q% Course - 10-20 min
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Thank you!

hhhhhhhh



