
FAMILIES COME IN ALL SHAPES AND SIZES.
If someone in your family isn’t covered by our employer group health insurance, we’re here to help.

Our Marketplace Facilitated Enrollers can walk you through individual coverage options for your family members.  
Get peace of mind with the card accepted by more doctors and top specialists, and the security of the Cross  
and Shield. We can connect you with quality coverage for your:

	 • Children, step children or grandchildren up to age 19 who are not covered on your group plan

	 • 26-year-old aging off your plan who can’t get coverage from his or her employer

	 • Adult family members under 64 in need of individual insurance, including the $0 Essential Plan for those who  
qualify based on family size and income

	 • Uninsured friends or extended family who may need in-person assistance 

Regardless of your family’s situation, Excellus BlueCross BlueShield offers affordable options for every stage of life.  
Those who qualify can enroll year-round.

Our Facilitated Enrollers can explain all your options and simplify the enrollment process. 
Call 1-800-234-4781 to schedule an appointment, either by phone or in person  
in select counties. 

Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age,  
disability, or sex.

Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento  
adjunto para ver las formas en que puede comunicarse con nosotros.

注意：如果您说中文，我们可为您提供免费的语言协助。请参见随附的文件以获取我们的联系方式。
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