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Questions? If you have any questions, reach out to your Account Manager for more information or visit ExcellusforBusiness.com to get in touch. 

Welcome to Your Preventive Care Toolkit
In this zip file, you’ll find resources to encourage your employees to take advantage of fully covered preventive  
care services. These communications and reminders will go a long way in helping keep your team and your  
business healthy.

Item Description Format/Usage

Ready-to-Send  
Employee Emails

3 drafted emails for you to send 
to your team: 

1.	 Importance of preventive care 
(Note: attach checklist files)

2.	 Understanding what’s  
covered by HDHPs 

3.	 Overcoming doctor office 
anxiety (Note: attach tips 
handout)

Microsoft Word Document

Copy and paste the emails 
directly into your message and 
attach the corresponding files if 
indicated.

Checklists 3 checklists (men’s health, 
women’s health, children’s 
health) to help your team and 
their families stay on top of 
preventive care.

Print Specs:

•	 Finished Size: 8.5" x 11"
•	 Color: 4/4, bleeds
•	 Recommended Stock: 

100# text

Print-Ready PDFs:

Share electronically and/or print 
out copies for your team.

Posters 3 preventive care posters 
outlining general preventive 
care, heart health, and what 
services are covered.

Print Specs:

•	 Finished Size: 11" x 17"
•	 Color: 4/4, bleeds
•	 Recommended Stock: 

80# cover

Print-Ready PDF

Hang around your organization 
in common areas such as 
kitchens, break rooms, and 
hallways.

Handout 1 handout featuring tips on 
overcoming doctor office 
anxiety.

Print Specs:

•	 Finished Size: 8.5" x 11"
•	 Color: 4/4, bleeds
•	 Recommended Stock: 

100# text

Print-Ready PDFs:

Share electronically and/or print 
out copies for your team.

Email #1

Subject:
Free preventive care services from Excellus BCBS

Copy:

Hi everyone,

Because we want all of you to be as happy and healthy as possible, we 
wanted to quickly highlight an important aspect of your plan that’s key to 
good health: preventive care.

The Centers for Disease Control and Prevention (CDC) estimates that 
more than 100,000 lives could be saved each year if everyone in the U.S. 
received recommended preventive care.

Preventive care consists of services that help catch potential issues early, 
before they develop into more serious health conditions. Things like 
routine checkups, screenings, and immunizations can fall under preventive 
care. And preventive services are covered in full by our health plan. 

I’ve attached three checklists to this email to help prioritize your preventive 
plan of action. Take a look and let me know if you have any questions.

[Signoff]

PS: Please note that while the actual preventive screenings are fully 
covered, they can lead to additional tests or treatment that may have 
applicable out-of-pocket costs.

Also, if you haven’t already, be sure to create your Excellus BCBS 
online member account. You can download the member app and access 
convenient tools like spending trackers and more.
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Diabetes (Type 2) Screening

Immunizations

Mammography Screening

Well-Child Visit

Annual Routine Checkup

Annual OB/GYN Visit

Cholesterol Screening

Colorectal Cancer Screening

PREVENTIVE CARE KEEPS YOU HEALTHY. AND IT’S COVERED.*

Stay a step ahead of future health issues by staying on top of your  
routine checkups today.

PEACE OF MIND. 
FREE OF CHARGE.
SCHEDULE YOUR ANNUAL CHECKUP TODAY

See the full list of preventive care services available  
to you at ExcellusBCBS.com/PreventiveCare

* A well visit or preventive service can sometimes turn into a “sick visit,” in which out-of-pocket  
expenses for deductible, copay and/or coinsurance may apply. There may also be other 
services performed in conjunction with the above preventive care services that might be 
subject to deductible, copay and/or coinsurance. Does not include procedures, injections, 
diagnostic services, laboratory and X-ray services, or any other services not billed as 
preventive services. 

Download the Excellus BCBS app  
and register your online account.
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Diabetes (Type 2) Screening

Immunizations

Mammography Screening

Well-Child Visit

Annual Routine Checkup

Annual OB/GYN Visit

Cholesterol Screening

Colorectal Cancer Screening

PREVENTIVE CARE KEEPS YOU HEALTHY. AND IT’S COVERED.*

Stop serious conditions like heart disease and stroke before they even start 
by keeping key screenings top-of-mind.

TAKE YOUR  
HEALTH TO HEART
SCHEDULE YOUR FREE BLOOD PRESSURE,  
CHOLESTEROL, AND DIABETES SCREENINGS

See the full list of preventive care services available  
to you at ExcellusBCBS.com/PreventiveCare

* A well visit or preventive service can sometimes turn into a “sick visit,” in which out-of-pocket  
expenses for deductible, copay and/or coinsurance may apply. There may also be other 
services performed in conjunction with the above preventive care services that might be 
subject to deductible, copay and/or coinsurance. Does not include procedures, injections, 
diagnostic services, laboratory and X-ray services, or any other services not billed as 
preventive services. 

Download the Excellus BCBS app  
and register your online account.
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Diabetes (Type 2) Screening

Immunizations

Mammography Screening

Well-Child Visit

Did you know that preventive care services are fully covered, even with your 
high-deductible health plan? Download the Excellus BCBS app and create 
your online member account to see what else your plan includes.

FREE EVEN WITH 
YOUR HDHP
TAKE ADVANTAGE OF PREVENTIVE  
CARE, ONLINE TOOLS, AND MORE

PREVENTIVE CARE KEEPS YOU HEALTHY. AND IT’S COVERED.*
Annual Routine Checkup

Annual OB/GYN Visit

Cholesterol Screening

Colorectal Cancer Screening

See the full list of preventive care services available  
to you at ExcellusBCBS.com/PreventiveCare

* A well visit or preventive service can sometimes turn into a “sick visit,” in which out-of-pocket  
expenses for deductible, copay and/or coinsurance may apply. There may also be other 
services performed in conjunction with the above preventive care services that might be 
subject to deductible, copay and/or coinsurance. Does not include procedures, injections, 
diagnostic services, laboratory and X-ray services, or any other services not billed as 
preventive services. 

Download the Excellus BCBS app  
and register your online account.
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Keeping up with your checkups and screenings is key to staying healthy, happy, and carefree.

You’ve got this. Here are 5 tips you can use to overcome anxiety and approach your  
next doctor appointment with comfort and confidence.

Be honest: Trying to hide your anxiety may 
lead to more anxiety. Let your nurse and doctor 
know that you get uncomfortable. They see  
it more often than you’d think.

Talk to your doctor before researching online: 
Googling your symptoms before you go to the 
doctor can quickly spiral out of control and  
cause unnecessary stress. Ask your doctor for 
useful and reputable websites before you begin 
any research.

Remember that the doctor is on your side: 
Your doctor’s goal is to help you live healthier. 
Reminding yourself that they’re there to help 
and that everyone’s on the same team can help 
make your visit less intimidating.

Bring a friend or family member: A little 
company can help distract you and put you at 
ease. Plus, you’ll have someone there to help  
you remember any instructions from your doctor.

Do something relaxing before your visit:  
It can be as simple as a deep-breathing 
exercise or listening to soothing music in  
the parking lot.

Take a proactive approach to your health. 
Learn more about fully covered preventive 
care at ExcellusBCBS.com/PreventiveCare

WHEN IT COMES TO  
THE DOCTOR, YOU HAVE  
NOTHING TO FEAR
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CHECKLIST FOR MEN’S HEALTH 
MAKE PREVENTIVE CARE A PRIORITY
Let’s take control of your health today to ensure a healthier tomorrow. This checklist makes it  
easier to keep the most essential screenings and doctor visits top of mind. Plus, preventive  
care services are covered at no additional cost to you,* so saving is easier, too.

What Who + When Why

Annual Routine  
Checkup

Everyone
Once a year

This once-a-year visit is a great opportunity 
to touch base with your doctor. Ages 55-69 
should discuss if prostate screening is 
necessary.

Blood Pressure 
Screening

Age 40+ or high risk  
Once a year 
Age 18–40 and not high risk
Every 3–5 years

Getting your blood pressure checked  
is painless and can help prevent  
strokes and heart attacks.

Cholesterol 
Screening

Everyone
Every 4–6 years, more often if 
you have family history or other 
risk factors

Too much cholesterol makes it harder for 
blood to flow through your body. Lower 
your risk by eating healthier and exercising.

Colorectal Cancer 
Screening

Age 50–75 
Regular testing; earlier  
if at high risk 

Special tests can help prevent colorectal 
cancer or catch it early, which makes it 
much easier to treat. 

Diabetes (Type 2) 
Screening

Age 40–70 and  
overweight/obese
Once a year

There are lots of ways to prevent and 
manage diabetes if you’re aware of your 
risk and spot it early.

HIV Screening
Age 15–65 
At least once in lifetime;  
once a year if at higher risk

The only way to know you don’t have  
HIV is to get tested.

Immunization 
Vaccines

Everyone
As directed by your doctor

Vaccinations aren’t just for kids. Some 
vaccines can wear off as you age, and 
more vaccines have become available  
since you were a child.

Obesity Screening  
and Counseling

Everyone
As directed by your doctor

Maintaining a healthy weight can give 
you more energy and reduce your risk for 
serious health conditions.  

These are just some of the preventive care services available to you. 
For a full list of what’s covered, visit ExcellusBCBS.com/PreventiveCare

* A well visit or preventive service can sometimes turn into a “sick visit,” in which out-of-pocket 
expenses for deductible, copay and/or coinsurance may apply. There may also be other services 
performed in conjunction with the above preventive care services that might be subject to  
deductible, copay and/or coinsurance. Does not include procedures, injections, diagnostic  
services, laboratory and X-ray services, or any other services not billed as preventive services. 

Download the Excellus BCBS app  
and register your online account.
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CHECKLIST FOR WOMEN’S HEALTH 
MAKE PREVENTIVE CARE A PRIORITY
Let’s take control of your health today to ensure a healthier tomorrow. This checklist 
makes it easier to keep the most essential screenings and doctor visits top of mind. Plus, 
preventive care services are covered at no additional cost to you,* so saving is easier, too.

What Who + When Why

Annual  
OB/GYN Visit

Under Age 65
Once a year

This once-a-year visit with your doctor is a 
great opportunity to touch base and share 
any concerns.

Blood Pressure 
Screening

Age 40+ or high risk  
Once a year 
Age 18–40 and not high risk
Every 3–5 years

Getting your blood pressure checked is 
painless and can help prevent strokes  
and heart attacks.

Cervical Cancer 
Screening

Age 21-65
Every 3 years (talk to your 
doctor about which options  
are best for you)

Regular Pap and HPV testing before 
you have any symptoms can help find 
abnormalities before they turn into cancer. 

Cholesterol 
Screening

Everyone
Every 4–6 years, more often if 
you have family history or other 
risk factors

Too much cholesterol makes it harder for 
blood to flow through your body. Lower 
your risk by eating healthier and exercising.

Colorectal Cancer 
Screening

Age 50–75 
Regular testing; earlier if at 
higher risk 

Special tests can help prevent colorectal 
cancer or catch it early, which makes it 
much easier to treat.

Diabetes (Type 2) 
Screening

Age 40–70 and  
overweight/obese
Once a year

There are lots of ways to prevent and 
manage diabetes if you’re aware  
of your risk and spot it early.

HIV Screening
Age 15–65 
At least once in lifetime;  
once a year if at high risk

The only way to know you don’t have  
HIV is to get tested.

Immunization 
Vaccines

Everyone
As directed by your doctor

Vaccinations aren’t just for kids. Some 
vaccines can wear off as you age, and 
more vaccines have become available  
since you were a child.

Mammography 
Screening

Age 40+
Every 1–2 years

Incredible advancements have been  
made in early breast cancer detection  
and care planning. 

Obesity Screening  
and Counseling

Everyone
As directed by your doctor

Maintaining a healthy weight can give  
you more energy and reduce your risk  
for serious health conditions.  

These are just some of the preventive care services available to you. 
For a full list of what’s covered, visit ExcellusBCBS.com/PreventiveCare

* A well visit or preventive service can sometimes turn into a “sick visit,” in which out-of-pocket 
expenses for deductible, copay and/or coinsurance may apply. There may also be other services 
performed in conjunction with the above preventive care services that might be subject to  
deductible, copay and/or coinsurance. Does not include procedures, injections, diagnostic  
services, laboratory and X-ray services, or any other services not billed as preventive services. 

Download the Excellus BCBS app  
and register your online account.
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CHECKLIST FOR CHILDREN’S HEALTH 
MAKE PREVENTIVE CARE A PRIORITY
When it comes to children, ensuring a healthy future starts with taking healthy steps 
today. That’s whypreventive care services are covered at no additional cost to you.*  
Use this checklist to keep the most essential screenings and doctor visits top of mind.

What Who + When Why

Well-Child Visit

Over 1st year
6 well-baby visits 
Age 1-4 years
7 well-child visits
Age 5-17 years
1 well-child visit per year

Children develop rapidly over the  
first few years and should see the doctor 
regularly to ensure they’re progressing 
normally. 

Autism Screening Age 18 and 24 months 

Typically performed during a well-child 
visit, your doctor will assess your 
child’s behavior for any early signs of 
developmental challenges. 

Blood Pressure 
Screening

Age 2–4 years
Age 5–10 years
Age 11–14 years
Age 15–17 years

High blood pressure doesn’t just affect 
adults. Like most conditions, if it’s 
identified early it’s easier to treat. 

Depression 
Screening

Age 12 and older  
Routinely

Depression is a serious mental health 
issue that often goes undetected among 
adolescents and can affect virtually every 
aspect of life.

Hearing Screening
Newborn–6 months
Age 7 months–3 years (if at risk)
Age 4–6 years
Age 8,10,12,15,18 years

Early screenings can help prevent delays 
in speech and language development 
caused by hearing problems.

Immunization 
Vaccines

Everyone 
As directed by your doctor

From whooping cough and rotavirus to 
measles and the flu, vaccines are a safe 
and effective way to protect your child 
from a wide range of potentially serious 
diseases. 

Lead Screening Any child at risk  
of exposure

Too much lead in the blood of small 
children and pregnant women can result  
in serious developmental issues. 

Obesity Screening  
and Counseling

Everyone
As directed by your doctor

Healthy habits that start young have a  
better chance of becoming a lifestyle.  
Get your child off to a good start.

Oral Health Risk 
Assessment

Age 6 months
Age 9 months
Age 1–4 years
Age 5–10 years

Your doctor can determine if your child is 
at a high risk of tooth decay and/or oral 
disease and refer you to a dentist early if 
necessary.

Vision Screening Age 3–5 years
At least once

Even if your child doesn’t show any 
symptoms of eye problems, regular vision 
checkups are essential. 

These are just some of the preventive care services available to you. 
For a full list of what’s covered, visit ExcellusBCBS.com/PreventiveCare

* A well visit or preventive service can sometimes turn into a “sick visit,” in which out-of-pocket 
expenses for deductible, copay and/or coinsurance may apply. There may also be other services 
performed in conjunction with the above preventive care services that might be subject to  
deductible, copay and/or coinsurance. Does not include procedures, injections, diagnostic  
services, laboratory and X-ray services, or any other services not billed as preventive services. 

Download the Excellus BCBS app  
and register your online account.
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