[image: Shape

Description automatically generated with low confidence]

Ready-to-send email:
Subject: Traveling? Need last minute care? You have options.

Copy:
Happy Friday!
Do you ever fall into any of the following scenarios?
· Need last minute care and your primary doctor isn’t available
· Have a medical need arise while traveling for work or vacation
· Live in a rural area and don’t have access to nearby care
Good news, you can activate telemedicine today at ExcellusBCBS.com/member.
Telemedicine is an easy way for you and your family to access medical care 24/7/365 from home, the office or on the road when your primary care doctor is unavailable. 
That way, if you or anyone in your family gets hit with an unwelcome bug, you can see a doctor on your computer, tablet or phone. 
Get set up for instant access to care before you need it. If you want additional information or need help getting started, click here to download a toolkit of helpful resources.
Have a great weekend,
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